O npase poauTesieii Ha Bo3MellleHHe BceX YOBITKOB B CBSI3M ¢ HApyLUIEHHEM
HCIIOJIHUTEJIeM HX NPAaB.

B cnydae HapylleHHs IpaB HECOBEPIIEHHOJETHUX AETEH NMPHU OTIBIXE B AETCKHUX
O37I0POBUTENBHBIX JIarepsix, POAUTENN AeTel BrpaBe TpeOOBaTh BO3MEIICHUS
BCEX YOBITKOB, MPUYUHEHHBIX WX HECOBEPUICHHOJETHUM JIETSIM B CBS3U C
HapYILIEHUEM HUCTIOTHUTENIEM UX MpaB. Y ObITKH MOJJIEKAT BO3MEIIEHUIO B ITOJTHOM
00BEME CBEpPX HEYCTONKHU (II€HU), YCTAHOBICHHOW 3aKOHOM WJIU JOTOBOPOM.

[Ton yowsiTkamu B cootrBercTBuu C 1. 2 cT. 15 'K PO, cnenyer monumath
pacxofpl, KOTOpbIE MOTPEOUTEND, YbE MPABO HAPYIICHO, MPOU3BEN WIH JIOJKEH
OyZeT MNpOM3BECTH JUIsl BOCCTAHOBJIEHHUS HApYyLIEHHOTO IIpaBa, YTpaTy WIH
MOBPEXKJCHUE €r0 UMYIIEeCTBa (peaibHBIN yIiepo).

OOmue ocHOBaHUS BO3MEIIECHUS Bpea, MPUYMHEHHOTO >KU3HU U (WUJIN)
3I0POBbI0 MOTPEOUTENST BCIAEACTBUE KOHCTPYKTHUBHBIX, PELENTYPHBIX WU WHBIX
HEJIOCTAaTKOB YCJIYTH, a Tak)Ke JIMIA, OTBETCTBEHHBIC 3a TAKOW BpEJI, CPOKH €Tr0
BO3MEUICHUSI U OCHOBAHMSI OCBOOOXIEHHUS HCIOJHUTENS OT COOTBETCTBYIOLIEH
OTBETCTBEHHOCTH orpesiesieHbl ¢T.cT. 1095-1098 'K P® u ct.ct. 13,14 3akona PO
«O 3amuTe npaB NOTpeOUTENEH».

Ecnu nelcTBUSMU HCIIOMHUTEN HECOBEPLICHHOJIETHEMY  IPUYMHEH
MOpaJibHbIN Bpea, To coraacHo cT.151 'K P®, ct.15 3akona P® «O 3amure mpas
norpedurenei» MopanbHbI Bpel ((pu3nyecKue WM HPAaBCTBEHHBIE CTpaJaHMs)
JNEUCTBUSAMM, HapyLIAOIIUMH €ro  JIMYHbIE HEMMYLIECTBEHHbIE IpaBa JUOO
MOCSTAIONIMMHU Ha NPUHAJJIEKAIINE TPAKIAHUHY Ipyrue HeMaTepuasabHble Oara,
a TakXKe B JIPYTUX CIy4asX, MPeJyCMOTPEHHBIX 3aKOHOM, CYJ MOET BO3JIOXKHUTh
Ha HapywuTenss OO0sA3aHHOCTh JICHEKHOM KOMIIEHCAllMM YKa3aHHOro Bpea.
CornacHo 1. 3 cT. 17 3akoHa mOTpeOUTENM MO UCKaM, CBSI3aHHBIM C HapyLIEHUEM
UX MPaB 0CBOOOKIAIOTCA OT YIJIAThl TOCHOLIIUHBI.

Hcku mpenbpsaBisSIFOTCS MO MECTY HAaXOXJIEHHS OpraHU3alliM, >KUTEJIbCTBA
WM TpeOblBaHMUS UCTIA, 3aKJIIOYEHUS W MCIOJHEHUs Jjaorosopa. Mcku
opopMIIAIIOTCST B TpeX B3K3EMIUIIpax, JBa M3 KOTOPBIX HANpPAaBISIOTCS B CYH C
NPUIIOKEHUEM JTOKYMEHTOB, OJIMH IK3EMILISIP OCTAeTCs y MOTPEOUTEIS.

OnHOBpeMEHHO pasbscHseM, YmpaBienue PocrmotpeOHam3opa B CBOIO
ouepenb, BIPAaBE Yy4YyacTBOBATh B TIPAXKIAHCKOM HpoLecce I 3allUThI
HapYIICHHBIX WM OCIIAPUBAEMBIX IIPaB TpakIaH-TIOTPeOUTENIEH.

Cornmacio n. 8 cr. 40 3akona P® «O 3ammre mnpaB mnoTpeOUTENEH»,
VYrpaBnenue, MOXET ObITh MIPUBJICUYEHO CYJIOM K YYACTHIO B JI€JI€ UM BCTYNHUTH B
JIeJI0 TI0 CBOEW MHUIIMATHUBE WM MO WHUIIMATHUBE JIML, YYACTBYIOLIUX B J€Ne, s
Ja4yM 3aKJIIOYEHHS 1O ey B LIeJIAX 3alllUThl MpaB norpedureneit. s Toro 4Toosl
VYnpaBnenue npuHsAio ydyactue B jaene, Bam HeoOxoaumMo Oyner XxoaaTailcTBOBATh
nepea CyZoM O IPUBJICYEHUN YTIpaBiICHUS JJIs JauK 3aKJIF0OUEHUS 110 AeIy.

CyneOHasi mpakTHKa MOKa3bIBA€T, 4TO 3akitodeHus PocrmorpebHanzopa mo
nenam B cdepe 3ammThl MpaB MOTPEOUTENCH YacTO WMEIOT ONpPEeNesIONnn
XapakTep JUIS pa3peuieHus MO CYLIECTBY TIpakJaHCKUX CIOpOB B cdepe
NOTPEOUTEIBCKUX MPABOOTHOLICHHIA.



JIOTIOTHUTENBHO CO00IIIaeM, 4TO MPU HEOOXOAUMOCTH OKA3aHUS TIOMOIIH B
COCTABJICHMM HWCKOBOI'O 3asBJICHUS, TpaxkaaHe MoOryT oOpamarbcs B «LleHTp
uH()OPMUPOBAHUS U KOHCYIbTUpOBaHUs notpedureneit ®bY3 «llentp ruruens u

sanuaeMuosioru B HoBropockoit o6aactu» mo aapecy: r. Benukuit HoBropog, yii.
['epmana, 1. 29A, Ten. 77-20-38.

KOHCYJ'ILTaHI/II/I 10 JaHHOMY BOIIPOCY Be1 MoxkeTe IMOJIYYHUTh:

B OO6mectBeHHo mpuemMHOM  YmpamieHnuss PocmnorpeOnam3opa 10

Hogsropoackoit o6nactu nmo aapecy: B.Hosropon, yn. I'epmana, a.14 ka6. Ne
101 texn. 971-106, 971-083.

B LleHTpe mo MHPOPMUPOBAHUIO M KOHCYJbTUPOBAHUIO MOTpEOUTENEH IO
aapecy: 1. Benukuit Hosropogn, yi. I'epmana 29a, ka6.1.2 ten. 77-20-38;

B MHOro(yHKIIMOHAILHOM IIEHTPE MPEIOCTABICHUS TOCYIApCTBEHHBIX U
MyHUIMNANBHBIX ycayr (M®IL]) mo anpecy r. Bemukuit Horopom, yi.
bonbmias MockoBckas, 1. 24 kaxawlid nepsbliit uetBepr Mecsma ¢ 10.00 go 17-

30.

Paboraer EnuHbIii KOHCYNBTALIMOHHBIA IIEHTP, KOTOPBIA (PYHKIMOHUPYET B
KpYIJIOCYTOUHOM pexume, mo  Ttejedpony 8 800 555 49 43 (3BoHok
OecniiaTHbIN), 0€3 BEIXOAHBIX JHEW Ha PYCCKOM M AHTJIUIICKOM SI3bIKaX.
Hcnonb3ys l'ocynapcTBeHHbIN nH(}OPMAITMOHHBIN pecypc IS
notpeodureseit https://zpp.rospotrebnadzor.ru, kaxaplii MOTPEOUTEIH  MOKET
O3HAKOMMTHCSI C MHOTOYUCIIEHHBIMH MaMsITKaMH, 0Oy4YarollUMU BUJEOPOJIUKAMH,
oOpa3lamM IPETeH3UOHHBIX U MCKOBBIX 3asBJICHU, C epeyHeM 3a0paKOBaHHbBIX
toBapoB. Ha pecypce pasmemieHa Bcsi uHpOpMalus O CyneOHOW MpakTUKe
PocniotpebHaazopa B cdepe 3ammThl IpaB NOTPEOUTEICH.

Hauvansnuk otaena 31111 O.B.bricTpoBa
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